PERFORMANCE MEASUREMENT TRACKING August 2001

Maintenance - UNE Loop and Port Combinations Arkansas
Receipt to Clear Duration - Trouble Reports (Hours) - Affecting Service - Dispatch
T TrTyr s DOVPEPOTIVR CORO0N00ONNIOSOTO
UNE Loop and Port Combos Res/Bus
Measurement All CLECs SWBT
3! # Trouble Receipt to Receipt to | .
Reports Clear {Hrs.) Clear (Hrs.) 400 Sl et
) nfa 24.29 ns ' )
0 nia 2024 niafid 3501 .
0 n/a 3356 n 300
0 n/a 43.46 n/; 26.0 ',' e
0 n/a 39.59 nt ” AR St
1 35.12 44.41 -0.2 T
0 nia 26.19 n 150 ¢
] n/a 2204 n/: 100 +
May-01 24 6.66 21.09 -2.3 50l
24.36 -1.8!
2274 oe . - - L
S g %8 ¢ & & 5 2
............................................................................ § § & =2 B § 5 3
.................................................................................... o T z
t to Clear Duration - Trouble Repo Affecting Service - No Dispatch

UNE Loop and Port Combos Res/Bus

AN CLECs SWBT
# Trouble Receipt 0 Receipt to Z-Value
Reparts Clear (Hrs.) Clear (Hrs.)
0 nfa 8.47
"] nia 821
0 n/a 10.82
0 n/a 24.09
0 nfa 14.24
o n/a 9.44
¢} nfa 7585
0 n/a 741
2 8.28 557
3 527 0.0 0.0
; o 838323 ¢
o o
.......................................................................... ‘g Fe} g 8 g { =

Receipt to Clear Duratio

Trouble Reports (Hours) Qut of Service Dispatch

UNE Loop and Port Combos Res/Bus
All CLECs SwWBT

# Trouble Receipt to Receipt to

Clear (Hrs.) Clear (Hrs )
nja 16.46
n/a 1279
nfa 2075 feemaa

42.19 ’ —— Al CLECs

42.76

27.14

14.95

14.40

13.54

15.29

= a4 -0 00 00

& oW
ISER

=]
N

N
Oct-00 4
Nov-00 L

UNE Loop and Port Combos Res/Bus
g All CLECs SWBT
3 il # Trouble Receipt to Receipt to
Clear (Hrs.) Clear (Hrs.)

nfa 8.55
n/a 7.67
n/a 9.28
na 36.62
n/a 18.05
884
3.36
3.09
325
3.10

G W s A O =2 DO OO OO

Oct-00 $

Nov-00 L
Dec-00 ¢

...................................................................................................................
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PERFORMANCE MEASUREMENT TRACKING

August 2001

Arkansas
Maintenance - POTS (Resale) Percent Qut of Service Less than 24 Hours (%)
Residence o
Measurement All CLECs SWBT 120.0%
40-01 # Trouble # 008 % 00S % O0S 2-Value
3% 2| Reports <24 Hours | <24 Hours | <24 Hours 100.0% 1
613 587 95 76% 88 13% 578 1
554 532 96 03% 94.48% ASTEY g0 0%
815 673 82.58% 81.27% 003 N /T T SWBT
884 452 5113% 46 22% -2.89 60 0% —— Al CLECs
805 654 8124% 62 36% -10.90
886 861 74 60% 68.27% 306 -
1 a00% +
656 627 95 58% 92.12% -3.24f
Apr-01 610 588 96 39% 92.30% 375E
May-01 619 588 94.99% 92.17% 2sef] X0%7
Jun-01 666 636 95.50% 89.09% 5.25
Jul-01 689 663 | 9623% |  89.06% so7f OO0 A — A —
Aug-01 554 523 94.40% a8.75% -4.17 2 %3 3 % 2 2 8 8 3 ¢ 2 %
= 8§ 6 2 & 3 ¢ 2 2 & 3 3 2
Business

Measurement

All CLECs

40 - 02 # Trouble

Reports.

#00S
<24 Hours

% O0S
<24 Hours

SWBT
% 00S
<24 Hours

Z-Value

44
39
32
56
46
35
37
29
25
27
45
42

44
38
31
46
4
34
36
29
25
27

457

12 Mo. Total

Maintenaﬁce - UNE Loob

100.00%
100.00%
96.88%
82.14%
89.13%
97 14%
97 30%
100.00%
100.00%
100.00%
97.78%
100.00%

97 15%
97.58%
95.69%
76.74%
84.40%
93.74%
97.06%
97.90%
97.59%
97.22%
97.65%
97.50%

13
-0.08f
0zl
-0.95f

95.84%

and Port Combinat

UNE Loop and Port Combos

Res/Bus

} Measurement

All CLECs

# Troubie
Reports

#00S
<24 Hours

% O0S
<24 Hours

SWBT
% 00S
<24 Hours

—&— All CLECs

Z-Value

=N S 0D OO O

= N « O 0O 0 0o Qo

o
&~

nfa

n/a

nfa

n/a

nfa
100.00%
100.00%
100.00%
89.47%
95.12%
91.86%

89.50%
95.01%
83.44%
49.14%
65.30%
72.15%
92.92%
93.17%
93.00%
90.30%
80.40%
90.17%

——— AllCLECs

Oct-00 ¢
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PERFORMANCE MEASUREMENT TRACKING August 2001

Arkansas

Maintenance - POTS (Resale) Percent Repeat Reports (%) 1

Residence
Measurernent All CLECs SWRBT
41 # Trouble | # Repeat % Repeat % Repeat
Reports Reports Reports Reports
48 7.80% 8.95%
37 6.30% 9.33% % —_—
32 411% 957% ] I N | A
43 5.01% 9.36% :
43 5.42% 11.18%
52 6 00% 9.65%
33 502% 10.95%
27 4.53% 9.61%
29 4.96% 9.78%
42 6.60% 10.35%
42 6.53% 9.84%
36 6.51% 10.41%

Nov-00 1+
Jan-01 +
Mar.01 +

Business
Alt CLECs SWET
#Trouble | # Repeat % Repeat % Repeat
; R

eports Reports Reports Reports

9.76% 712% g | {

7.32% 8.14% -

2.94% 8.63% 18H 1204 0000 ® x  f Heeme=-
12.50% 8.37%
18.18% 8.68%
11.43% 8.40%

5.36% 9.04%
11.11% 777%

4.55% 7.60%

3.57% 8.21%

41
41
34
48
44
35
56
36
22
28
43
43

N W9 S WA 2w A

Dec-00 +

UNE Loop and Port Combos
easurement All CLECs
41 -03 # Trouble | # Repeat % Repeat % Repeat
Reports Reports Reports Reports g
nia 8.69% % I SPPRE R
nfa 9.14% g
nfa 9.43% - -SWBT
9.27% ——&—— All CLECs
10.87% ‘
9.47%
10.68%
9.34%
8 46%
10.19%
9.54%
10.07%

- NN OO O oo

[,
o~

0
D
DNV NO OO S OO o0

Jan-01 ¢
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PERFORMANCE MEASUREMENT TRACKING

August 2001

Arkansas

Provisioning - Specials (Resale
T

Average Installation Interval (Days)
D BASAREAALOALAN

T Ty TIprrEE——— PBOBEDI T r—— RRBO4E TR YTy ”
T VGPL -
1 Measurement All CLECs SWBT
: : No. of Mean No_ Mean No Z-Value
Orders of Days of Days
i‘ 2 0.50 9.18 -1.21
3 5.00 775 -0.63
Nov-D 26 585 1370 -1.51
Dec-00 0 nfa 11.38 nfa
Jan-0 56 6.21 12.34 -2.76
Feb-0 13 538 1779 -1.75F
Mar-0 48 1.35 1297 -4.45 60

Nov-00 4+
Jan-01 4

Mar-01 4

blgital Subscnber' Line (DSL)

——&—All CLECs

All CLECs SWBT
No. of Mean No. Mean No. Z-Value
700 ¥
Qrders of Days of Days :
a n/a 69.67 n/a 60.0 +
0 n/a nfa n/a :
0 nia nfa n/a 5001
0 n/a nla n/a w0
o] nia n/a nfa .
0 nla nia niaf 3001
0 n/a nf; n/a B
@ 2004
0 n/a nfa nfa .
] n/a nla n/a 1004
0 n/a nfa nfa K
0 wa nia watd o0 o —
0 8888335 55 % 3 35 5
....... b3t > [+] (= Fel 1 = > c = [=]
: ¢ § 5 8§ 58 ¢ 2 & 8 3 35 2

——AlICLECs

All CLECs
No. of Mean No. Mean No. Z-Value 90 +
Orders of Days of Days 80
[ n/a nla
0 nfa nfa 7ot
0 nfa n/a 6.0 +
0 nfa nfa 50+
0 n/a n/a 40 |
0 n/a n/a :
0 n/a n/a 30t
Y na 20_%
0
o 1.0 T
1 T e e Ty 12
1 Eg 88 s s35 585 337
........................................................... (l,l)) 3 2 8 ] L?.) = <‘(1 g 3 =4 g

AllCLECs SWBT
Mean No. Mean No Z-Value

Orders of Days of Days

0 n/a n/a nfa

0 n/a 64.00 n/a

0 nfa n/a nla

0 nfa nfa nfa

¢ n/a n/a nfa 300 +

0 n/a na EYS

0 nfa nia nfa

0 nfa n/a nla

c n/a 1.00 nfa

0 nia

[

0

—<e— Al CLECs

i
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PERFORMANCE MEASUREMENT TRACKING

August 2001

Arkansas

Provisioning - Specials (Resale)
BOAAOIEARIAMIONDINIEIOEIAIDO B AAOOAEAIOCOCBCAIAONN

Average Installation Interval (Days)
AOBODOOOODA00 AAAEIOOD

All CLECs

No. of
Orders

Mean No.
of Days

Mean No.
of Days

Z-Value

O 0000000 O oo

o

nfa
nia
nfa
nfa
n/a
n/a
n/a
nfa
nfa
n/a
n/a

ISDN

nfa
n/a
nfa
nla
nla
n/a
n/a
nfa
nfa
n/a
n/a
n/a

n‘a
n/a
n/a
n/a
nfa
n/a
n/a
n/a

nfa

nfa

Nov-00 ¢
Dec-00 ¢
Jan-01 ¢
Feb-01 &

Al CLECs

No. of
Orders

Mean No.
of Days

O 00O NO-=AOD 2 wO

nfa
533
1.00
nfa
7.00
1.00

- PRI

—<&— AllCLECs

Nov-00 <‘
Dec-00 4
Jan-01 4+
Feb-01 +

Alt CLECs

SWBT

No. of
QOrders

Mean No
of Days

Mean No.
of Days

13.00
n/a
nfa
n/a

nfa

n/a

n/a

nfa
n/a

UNE Loop and Port

31.82
18.75
13.84
15.91
15.53
2548
15.03
63.86

5.98
11.65
10.29
18.55

—&—— All CLECs

Nov-00 ¢
Jan-01 +
Feb-01 4

Combinations. - ISDN

SWeT

Measurement } All CLECs
43-08 No. of Mean No.

Orders

of Days

Mean No.
of Days

0O 00000000 OO0

12 Mo. Total

nfa
nfa
nla
n/a
nfa
n/a
nfa
na
n/a
nfa
n/a
n/a

9.63
757
9.46
11.79
11.96
8.09
8.80
763
8.38
9.98
864
9.83

Nov-00 ¢
Dec-00 ¢
Jan-01 ¢
Feb-01 Jr
Mar-01 1}
Apr-01 T
May-01 ¢
Jun01 ¢
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - Specials (Resaie)

August 2001

Arkansas

All CLECs

# Install
in 20 Days

% Install
in 20 Days

SWBT
% Install
in 20 Days

2
3
26
o]

100.0%
100.0%
100.0%
n/a
30.4%
100.0%
97.9%
n/a
00%
nfa
100.0%
100.0%

Line

64 6%
724%
77.9%
59 8%
61.8%
71.8%
77.0%
86.1%
68.1%
65 3%

—&—All CLECs

911%
88 1%

(DSL.)

All CLECs

# instail
in 20 Days

% Install
in 20 Days

SWBT
% Install
in 20 Days

O 00000 OO0 OO0 0 O

000000000000

n/a
n/a
n/a
n/a
nla
n/a
n/a
n/a
n/a
n/a
n/a

16.7%
nfa
nfa
n/a
nfa
n/a

n/a
nfa
n/a
n/a

nfa

Oct0o ¢ - "~

Dec-00 ¢

Mar-01 ¢

Jul-01 ¢

All CLECs

No. of # Install
Orders in 20 Days

% Install
in 20 Days

SWBT
% Install
in 20 Days

= =< 000000000 0
- 000000000 OO

n/a
nla
n/a
na
n/a
nla
nfa
n/a
n/a
n/a

100.0%

DS

nla
n/a
nfa
nfa
n/a
nfa
nfa
nfa
nfa

n/a

nfa

Dec-00 ¢

Jan-01 4}

Feb-01 &

Jun-01 &

——— All CLECs]|

All CLECs

# Install
in 20 Days

% Install
in 20 Days

sSwaT
% Install
in 20 Days

- 00 000000 o0 Oo0OOo
- OO0 0 C0CO0O0OD0D OO0 OO OO

nfa
n/a
nfa
n/a
n/a
nfa
nfa
n/a

nfa
0.0%
nla
n/a
n/a
nfa
n/a
n/a

n/a

Nov.00 @
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PERFORMANCE MEASUREMENT TRACKING August 2001

Provisioning - Specials (Resale) Arkansas
s DS3
easurement [ All CLECs SWBT
44 - 05 : No. of # Install % Install % Install Z-Value

Orders in 20 Days | in 20 Days | i 20 Days %
0 1] nfa n/a nfa
0 0 n/a nfa nfa 0% T
0 0 nfa nia wal] 0%
0 0 n/a nfa na so% + |\ [T sweT | [
¢] o] n/a nla nla a0% 1 _.'TA” CLECJ
o} (o} nfa n/a n/a
o 0 nla nfa 30% 1
o} 0 n/a nia
0 o] nia n/a
0 0 n/a nfa 0% L o n N N " _ N N
o W | 2§588333ziecsooa

............. 0 rrrrrrrrrrrerrr) 2 8 2 g 5 » 8 Z g 3 3 2

ISDN - BRI
All CLECs SWBT

No. of # Install % Install % Install Z-Value

Orders in 20 Days | n 20 Days | in 20 Days
0 0 nfa 61.3%
3 3 100.0% 66.3%
1 1 100.0% 80.8%
[¢] 0 nfa 471% . [N
4 3 75.0% 61.4% X
1 1 100.0% 78.1%
0 0 nfa 87.1%
2 1 50.0% 88.7%
Q o} n/a 78.1%
0 o} nfa 81.3% ) . ) i
0 0 87.7% 8 88835 35 35 5
: o : 5 3 8 5 § = g

©O 2 4o S5 uU = <

N
N E
Sep:

ISDN - PRI
Al CLECS Swart 120%
No. of # install % Install % Install Z-Value
Orders in 20 Days | in 20 Days | in 20 Days 100% 4 REEIN
23 100.0% 0.3% 17.58 :
1} nla 6.7% nta 80% 1 AN . N e
0 nia 46 9% n/a SN o .
0 nfa 58.1% waf] g0y | ;7 | : T sweT |
0 C.0% 92.6% 15.94 . ‘ o) . ! {—— All CLECs
o nfa 28.2% n/a 40% - ; " .,' . R
0 0.0% 77.7% 7.74 S - . M
0 nfa 08% nfa 20% | M :
0 0.0% 100.0% 45.45 .
0 nfa 98.5% n/a o A e A n R N
0 wal  788% e 3 8 & s s
o) 23 f%gg38853
.................................... 2 8§ &8 & 5 2 £ 2 & 3 3 2

12 Mo. Total

UNE Loop and Port Combinations - ISDN

Al CLECs SWET
No. of # instali % Install % Install Z-Valuve -
Orders in 20 Days | in 20 Days | in 20 Days . ‘-"- N --__.-.__
0 0 nia 61.3% o L "
0 0 n/a 66.3% n . R
0 0 nia 80.8% n N
0 0 nfa 47.1% nfa S ~SWBT
0 0 nia 61.4% nfa . '—&~— Al CLECs
0 0 nfa 78.1% n/a
a 0 nfa 87.1% n/a
o o] nfa 88.7% nla
0 0 nfa 78.1% nla
o 0 nia 81.3% nfa o o o A A .
. : el oTTR 8883355355 5 5 5 :
o1 n/a E 32 8 § 8 & 8 % 5 3 % é
= e © 2 o S & =2 < z 3 5 2 £
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PERFORMANGE MEASUREMENT TRACKING

August 2001

Arkansas

Provisioning - Specials (Resale)

Percent SWBT Caused Missed Due Dates

Measurement

All CLECs

45.-01 No. of
Orders

# Missed
Due Dates

% Missed
Due Dates

% Missed
Due Dates

2

42
28

a
G
0

W
©o

0.0%
0.0%
0.0%
90.7%
0 0%
22%
0.0%
n/a
0.0%
n/a
0.0%

4.5%
1.6%
1.3%
51%
21%
2.0%
9.2%
0.2%
10.0%
1.7%
0.1%

O 0O O O @ O = O

0.0%

Digital Subscriber Line (DSL)

19.1%

------ SWBT
—-0——7 All CLECs

All CLECs

I;Aeasurement
45-02 No. of

Crders

# Missed
Due Dates

% Missed
Due Dates

SWBT
% Missed
Due Dates

12 Mo. Total

000000000000

QO © O 00 OO o o000 oo

n/a
n/a
nfa
n/a
n/a
n/a
n/a

nfa

0.7%
0.9%
1.7%
0.8%
4.5%
2.4%
1.8%
4.6%
7.5%
4.2%
0.5%
0.8%

~—&— Al CLECs

'
i

Jul-01 @ 7

Nov-00 ¢
Dec-00 ¢
Jan-01 ¢
Feb-01 ¢

All CLECs

Measurement
45-03 No. of

Qrders

# Missed
Oue Dates

% Missed
Due Dates

SWBT
% Missed
Cue Dates

12 Mo. Total

e o o cocoo0oo0oo0ooooo

©C 2 000 0DO0OO0O R OO

n/a
nia
nfa
nfa
n/a
n/a
n/a

nfa
n/a

nfa
n/a

nfa

.- - -SWBT
|~—e— All CLECs

Nov-00 ¢
Mar-01 ¢

Aug-Q1

12 Mo. Totai

Measurement All CLECs SWBT 60.0%
45-04 No. of # Missed % Missed % Missed Z-Value
Orders Due Dates | Due Dates { Due Dates 50 0% :
Sep-00: a 0 nfa n/a { _"-
Oct-00 0 0 nfa 50.0% 40.0% + I.'_
Nov-00 0 0 n/a 0.0% [
Dec-00 o] a nfa nla Magt 0% d oo - [T SWBT
Jan-01 : 0 0 n/a nfa nla —e— ACLECS|
Feb-01 [ o} 0 nla n/a n/
Mar-01 £ 0 4] nfa
Apr-O1§ 0 0
May-01 0 o]
Jun-01 [¢] ]
Jul-01 0 0 @ v e e e e e e
Qe @ 9 2 9 °o g 9 Q
1 o ¢ £ & 5§ 5 > £ L o
g 5 & 2 2 ¢ 3 2
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PERFORMANCE MEASUREMENT TRACKING August 2001

Arkansas

Provisioning - Specials (Resale) Percent SWBT Caused Missed Due Dates
OO

DS3
All CLECs SWBT
# Missed % Missed | % Missed Z-Value
F_Orders Due Dates | Due Dates | Due Dates
nfa nfa nfa

nla nfa n/a

n/a nfa naf:

n/a nfa nfag; -

n/a nia niafs ——All CLECJ
n/a nfa n/a T
n/a n/a n/a
n/a nla nla
nfa n/a
n/a nfa
n/af:

O OO0 000 0 00 oo o
OO0 000000 00

nfa

Oct-00 ¢
Dec-00 ¢
Mar-01 @

ISDN - BRI
All CLECs SWEBT

No. of # Missed % Missed | % Missed

Crders Due Dates | Due Dates | Due Dates
0.0% 16.8%
0.0% 19.2%
0.0% 21.9%

0.0% 258% -SWBT

25.0% 17.7% . —&—— Al CLECs!
0.0% 10.1%
100.0% 5.1%
0.0% 8.0%
n/a 9.3%
0.0% 7.3%
0.0% 10.1%
33.3%

W =4 = ON = WwheE AN
- 0D 000 =20+ 00QO0

Nov-00 ¢

ISDN - PRt

Measurement All CLECs
45 - 07 Na. of # Missed % Missed % Missed
Orders Due Dates | Due Dates | Due Dates
o} 0.0% 1.2%
0 nfa 0.0%
Q n/a 3.9%
0 2.5%
25 21% —e—AIliCLECs
0 0.0% g -
23 0.0%
1 0.0%
0.0%

Oct-00 ¢
Nov-00 ¢

Mar-01 4
Apr-01 4

UNE Loop and Port Combination - iISDN
All CLECs SWEBT

# Missed % Missed % Missed
Due Dates | Due Dates | Due Dates
n/a 16.8%
n/a 19.2%
n/a 21.9%
n/a 25.8% %
nl/a 17.7% ~—&~—All CLECs
n/a 10.1%
nfa S5 1%
nfa 8.0%
n/a 9.3%
n/a 7.3%
nia 10.1%
12.4%

0O0O0 0 0000000 OO

Oct-00 ¢
Dec-00 ¢
Jan01 ¢
Mar-01 ¢
Apr-01 ¢
Jun-01 ¢
Jul-01 ¢

Feb-01 ¢

OO OO0 000 O0OO0OD oo O

12 Mo. Total

WD Reply Attachment C - 96




PERFORMANCE MEASUREMENT TRACKING August 2001

Provisioning - Specials (Resale) Arkansas

Measurement Alt CLECs SWBT
46 - 01 i No. of # Trouble % Trouble | % Trouble

Orders Reports Repornts Reports
0.0% 0.3%
0.0% 0.5%
0.0% 0.2%
0.0% 0.1%
0 0% 0.3% 3 . . | —— All CLECs
0.0% 0.9% : ’
0.0% 1.1%

nfa 07%
0.0% 1.7%

nfa 07%
0.0% 0.6%

42
28

Dec-00 ¢ »
Feb-01 ¢
Mar-01 ¢
Apr-01 GL

OBl O 0o 0oCc OO O OO0 oo

Measurement All CLECs SWBT
46 - 02 No. of # Trouble % Trouble | % Trouble
QOrders Reports Reports Reports
n/a 51%
n‘a 58%
nfa 1.6%
nfa 5.3%

n/a 7.4% —— Al CLECs| [

n/a 80%
n/a 4.1%
n/a 1.8%
2.8%
2.9%
1.1%
2.0%

Oct-00 ¢
Nov-00 ¢
Dec-00 ¢
Mar-0t ¢

OO © OO0 O OO0 OO0 OO0
oo 00O OO0 Qoo o0 oo

12 Mo. Total

4.2%

All CLECs SwBT
# Trouble % Trouble | % Trouble Z-Value

Reports Reports Reports
nfa n/a n/a

n/a nia nfa
n/a nfa
nfa nfa n/a
nia n/a n/a —&— AllCLECs

nja nfa n/a

n/a nfa
nfa
nfa
nfak:

nfaf;
n/af

i+ - o o o000 o0o0oo

§i-Aoooooooooco

Oct-00 @
Nov-00 ¢
Dec-00 ¢
Jan-01 ¢

Feb-01 @

All CLECs
No. of # Trouble % Trouble | % Trouble
Orders Reports Reports Reports
n/a n/a
nla 0.0%
n/a 0.0%
n/a nfa :
n/a n/a : —&— All CLECs
nfa nfa

nfa nfa
nfa

- 0O 0C 0O0O000OQ0 O C o O

Oct-00 ¢
Mar-0t ¢
Jul-01 ¢

OO OO0 00 OO0 OO0 0O OoO O
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PERFORMANCE MEASUREMENT TRACKING August 2001

Arkansas
Provisioning - Specials (Resale) Percent Trouble Reports on N,T,C Orders within 30 days
No. of # Trouble % Trouble | % Trouble Z-Value
Orders Reports Reports Reports
o] 0 nfa nfa nfa
0 0 nia n/a nia
o] 0 nfa nfa nfa
o} 0 n/a na natd s00% 4+ 000 jeeanna
0 0 nfa n/a nfa —— All CLECs
0 0 n/a nfa nla
0 0 nl/a nfa n/a
o} 0 nfa n/a nfa
0 0 nia n/a nfa
o a nfa n/a nfa A e aa PR n "
0 0 v oa vaf] PORETETETA
6 © & & © & o o & © © o
0 0 SRR EEEEEEEE
................................................................. & 3 & & 5 2 £ 2 2 3 3 2
2 I N ) B — T
ISDN - BRI
All CLECs SWBT
No. of # Trouble % Trouble | % Trouble Z-Value
Orders Reports Reports Reports
0.0% 1.2% -0.15
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D.0% - ——————+
o 0 5.0% nfa o o - e e e e e =
8 8 =} 8 3 3 ¢ &3 & & Q Q
0 0 4.8% n/; & & 3 & £ & 5 5 2 & 3 B
% d o 2 &8 8 & = <« 2 3 5 2

12 Mo. Total

WD Reply Attachment C - 98



PERFORMANCE MEASUREMENT TRACKING August 2001

Provisioning - Specials (Resale) Arkansas

VGPL

Alt CLECs SWBT
No. of # Missed % Missed % Missed
Orders Due Dates | Due Dates | Due Dates 0.25%
0.00% 0.00%
0.00% 0.12% 228 0.20%
0.00% 0.00% :
0.00% 0.00% 1 0.15%

0.00% 0.04% . :0— All CLECs
0.00% 0.00%
0.00% 0.00%
n/a 0.00%
0.00% 0.24%
0.00%
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0.30%

0.10%

0.05%

.
4

OO0 0 00 C O oD o000 0L

Oct-00 &
Dec-00 ¢
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Feb-01 ¢
Mar-01 ¢
May-01 ¢
Jun-01 @:
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Measurement F All CLECs SWBT
47 - 02 % # Missed % Missed % Missed
Due Dates | Due Dates | Due Dates
n/a 0.26%
nfa 0.31%
n/a 0.67%
nfa 0.00% . X d |
n/a 0.66% ! —&— All CLECs
nfa 0.28% ‘ k
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nfa 0.17%
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80.00%

50.00% 1 ——e— All CLECs

40.00% A
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30.00% 1
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0.00%

- =2 0 00 00000 o0
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nfa 50.0%
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - Specials (Resale)

August 2001

Arkansas

Percent Missed Due Dates Due to Lack of Facilities
CONOBOOOOABOO0 AAOOBOLOONAOGOO00

All CLECs
No. of # Missed % Missed
Orders Due Dates | Due Dates

SWBT
% Missed
Due Dates

Z-Value

n/a
nfa
nfa
nfa
n/a
n/a
nfa
nfa
n/a

nla

n/a

Q0 0O 00000000 O
0O O 0 0O 0 o0 C OO0 o0 oo

nfa
nfa
nfa
nfa
n/a
na
n/a
n/a
n/a
n/a
nla
n/a

100%

90% +
80% 1
70% +
60%
50% +
40% 1+

0%

Oct-00 ¢

ISDN - BRI

All CLECs
No. of # Missed
Due Dates

% Missed
Due Dates

SWBT
% Missed
Due Dates

0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

nfa
0.0%
0.0%

j- o oo oocoooooao

0.6%
27%
00%
22%
07%
4.6%
07%
1.3%
31%
2.8%

0.83%

1.0%

Nov-00 ¢

Dec-00 ¢

Jan-01 @

Feb-01 ¢

Mar-01 ¢

Apr-01 ¢

May-01 ¢

Jun-01 @

Jul-01 ¢

Aug-01

'

.

Oct-00 ¢

Nov-00 ¢

Dec-00 ¢

Jan-01 4

Feb-01 ¢
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Apr-01 @

Aug-01

—&— All CLECs

—e— AIlCLEGs] [

ISDN - PRI
All CLECs SWBT
No. of # Missed % Missed % Missed Z-Value
Orders Due Dates | Due Dates | Due Dates
0 0.0% 0.0% 0.00
[} n/a 0.0% n/
0 nfa 0.0% n/;
5] 0.0% 0.0% 0.00
0 0.0% 0.0% 0.00f
0 nla 0.0% nla ;:
0 0.0% 0.0% 0.00
o] 0.0% 0.0% 0.0
0 0.0% 0.0% 0.0
0 n/a 0.0% n/
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0
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UNE Loop and Port Combination - ISDN
All CLECs SWEBT
No. of # Missed % Missed % Missed
Orders Due Dates | Due Dates | Due Dates
¢ 0 n/a 0.6%
0 0 n/a 2.7%
0 o] nfa 0.0%
o 0 n/a 22%
0 0 n/a 0.7%
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0 0 n/a 0.7%
[} o] n/a 1.3%
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o] Q nia 2.8%
0 0 nfa
0 0 n/a

nfaf;
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nia
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nfa
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Sep-00
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PERFORMANCE MEASUREMENT TRACKING

August 2001

Provisioning - Specials {Resale) Arkansas
Percent Missed Due Dates Due to Lack of Facilities > 30 Days
Measurement r All CLECs SWBT 100%
47 - 09 # Missed # Missed % Missed | % Missed 90% ¢
Due Dates | >30Days | >30Days | >30Days 80% |
o} 0 nfa nla
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0 0 n/a n/a 60% +
o] 0 n/a n/a 50% 4_ ...... SWBT
0 0 na 0.0% a0 | —— All CLECs
0 Q nfa n/a
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Due Dates | > 30Days { >30Days | >30Days
0 0 n/a nfa nfa;
0 o} n/a 0.0% n‘a
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - Specials (Resale}

August 2001

Arkansas

100%
Measurement §: Al CLECs
5] # Missed # Missed % Missed % Missed 90% ’.
Due Dates | > 30Days | > 30Days | > 30 Days
80% +
0 nfa n/a
0 nfa n/a 0% T
o] nfa nfa 60% 1
0 nfa n/a 50% 4 .. -swaT
0 / /
n/a n/a 20% + ——— AIl CLECs
¢] n/a n/a
0 n/a n/a 30% T
o] n/a nfa 20% +
0 nia n/a 10% 4+
0 n/a n/a 0% . o b- - - - & - -
0 v a S 5 s 5 2 s s
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0 0 nfa 0.0% 70% 1
0 0 nfa n/a 60% +
—
1] o] na 0.0% so+ e swaert
0 0 n/a 0.0% ——&—— All CLECs
40% +
0 o} nia 0.0%
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1 c 0.0% & § 32 e 2 % 5 &8 » £ 3 ©
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4 Due Dates [ > 30Days § >30Days | > 30 Days 80% 1
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o] o] n/a nfa nla 70% 1
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0 0 na n/a so» + 0 e sSweT
o] 0 nia nla —&— All CLECs
40% +
0 o] na n/a £
o} 0 nfa nfa 30% 1
0 o] n/a n/a 20% +
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o 0 nfa 0.0% 30% T
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - Specials (Resale)

August 2001

Arkansas

Percent Missed D

ue Dates Due

to Lack of Facilities > 90 Days
RGOS

0o

VGPL

©C 00 U000 0O DO 0o

SWBT

% Missed % Missed

> 90 Days | > 90 Days
¢} n/a n/a
0 nfa 0.0%
0 nfa nfa
o] nfa nfa
0 n/a 0.0%
0 n/a n/a
o} n/a n/a
o} nfa
0 nfa
o] nla
o] n/a
’?J n/a
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Nov-00 &
Dec-00 ¢
Jan-01 ¢
Mar-01 @
Apr-01 &
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Juo1 ¢
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TAICLECs |

dollo c c o oo o ooooo
follo o o 0o 0o o o0 © 00 o
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SWBT
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> 90 Days | > 90 Days
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n/a n/a
n/a 0.0%
nfa 0.0%
nfa 0.0%
n/a 0.0%
n/a 0.0%
nla 0.0%
n/a 0.0%
nfa n/a

DDS
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Dec-00 ¢
Jan-01 ¢
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swaeT

% Missed % Missed
> 90 Days | > 90 Days

OO0 0000000006
Q000000000 Qo

n/a n/a
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70% 4
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10% A

-—&— All CLECs

40% l-
!

0%
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Oct-00 <L
Nov-00 ¢
Dec-00 ¢
Jan-01 ¢
Feb-0t ¢
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May-01 ¢
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SWBT
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00 0000000 OO0 D
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - Specials (Resale)

August 2001

Arkansas

o

Wgasurement Al CLECs SWET
# Missed # Missed % Missed | % Missed Z-Value
Due Dates | > 90Days | >80 Days | >80 Days

0 0 nfa nfa n/a
o} [0} nfa n/a na
¢} o] nfa n/a nia
o] o] n/a n/a nfa
0 0 n/a nfa nfa
0 o} nfa n/a nfa
o} 0 n/a nfa n/a
¢} 0 nfa nfa n/a
[¢] 0

0 0

[ 0

0 0

ISDN - BRI

All CLECs SWBT
# Missed # Missed % Missed % Missed 2Z-Value
Due Dates { >90Days { > 90 Days | > 90 Days
0 0 n/a 0.0% nla
o} o] nfa 0.0% nfa
0 0 nfa nfa n/a
[¢] 0 nfa 0.0% nfa
o] 0 na C.0% nfa
0 0 n/a 0.0% n/a
v} ¢} nfa 0.0% nfa
0 0 nia 0.0%
0 o] n/a 0.0%
0 0 nfa 0.0%
o] 4] nfa 0.0%
1 0

|SDN - PRI
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0% T+
80% 1
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Jan-01 ¢
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Jun-01 &

Jul-01 &
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UN Loop and Port Co;nbmatlon - ISDN

All CLECs SwBT
# Missed # Missed % Missed % Missed Z-Value
;—Due Dates | > 90Days | > 80 Days | > 90 Days
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o} o] n/a n/a nfa
o] o] n/a nfa na
0 0 nfa n/a n/a
0 o} nfa n/a nfa
0 0 nfa n/a n/a
0 o] nfa nfa na
o] 0 n/a nfa n/a
0 0 n/a na n/a
0 0 n/a nfa nfa
0 0 nfa nfa nfa
0 4 n/a
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70%
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40%
30%
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10%

0%

——

SwaT
—e—AICLECs | |
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Oct-00 4}
Nov-00 ¢
Dec-00 1L
Jan-01 ¢

Feb-01 ¢
Mar-01 +

Apr-01 ¢

May-0t ¢

Jun-01 @

Jul-01 ¢

Aug-01

All CLECs SWBT
# Missed # Missed % Missed | % Missed Z-Vaiue
Due Dates | >90Days | >90Days | >90Days
0 [¢] nfa 0.0% n/a
o} [+ n/a 0.0% na
0 0 n/a n/a nfa
o] o} n/a 0.0% nfa
o] 0 n/a 0.0% n/a
o} Q n/a 0.0% nfa
0 0 n/a 0.0% n/a
0 0 nfa 0.0% nfa
0 0 n/a 0.0% n/a
o] 0 n/a 0.0% n/a
o] o} 0.0%
0 0 0.0%

—— All CLECs | |

Sep-00

Oct-00 ¢

Nov-C0 ¢
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PERFORMANCE MEASUREMENT TRACKING

August 2001

Arkansas

Provisioning - Specials (Resale)

ities

All CLECs SWBT
# Missed Avg. No. Avg. No.
Due Dates of Days of Days
0 nfa n/a
0 nfa 200 nfa
a nfa n/a nia 604 :
0 nfa n/a nia K
] nia 12.00 nfa 504 Do
c nla na na N | h
0 nla nfa na 40 + ) | ) \
0 na n/a ! R N | S
0 na 11.00 nla 201 -, R . ; v
0 nfa nla 0 - - . 4 N V)
o] + * g + * -+ —¢ >——¢
0 n/a 3.00 - - e e e
o a 8 8885 5 53 &% &5 35 3%
b > [+ (= % 5 P < = [=]
............................................................................ 3 8 g g s @ £ f(k g ER 2

D»gnal' Subscnber Line (DSL

SWBT
—&— All CLECs

Measurement
8 - 03

Measurement Al CLECs SWBT
§ , 48 - 02 f # Missed Avg. No Avg. No. Z-Value
Due Dates of Days of Days
0 nfa 2367 n/a
0 nia 3.50 nla
o] n/a 990 n/a
o} nla na nfa B
0 nfa 6.50 nla .
0 na 325 ;
0 n/a 775
0 n/a 7.50
0 nfa 6.75
0 nia 1.00
0 n/a 6.00
0 /a
0

------ SWBT

{—e—— ANl CLECs

All CLECs
# Missed Avg. No Avg. No. Z-Value
Due Dates of Days of Days
0 n/a n/a nla
0 nfa n/a nfa
0 n/a n/a nfa
0 n/a nfa n/a
0 nfa nia n/a
0 n/a n/a n/a
o nfa nfa n/a
0 nfa nia n/a
o] n/a na nfa
0 nfa nfa n/a
0 na
Q n/a

DS

AllCLECs SWBT
# Missed Avg. No. Avg. No. Z-Value
Due Dates of Days of Days
0 n/a nla nfa
0 nfa 10.00 nfa
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0 n/a na n/af
Y] nfa nfa n/a
[ n/a n/a nfa
0 nla na nia B
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0 n/a n/a n/a ; R
0 n/a wa n/a o o
o n/a g 2
2 4
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Jul-01 4L
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PERFORMANCE MEASUREMENT TRACKING

August 2001

Arkansas

Provisioning - Specials (Resale)

ArERAS

All CLECs 10
# Missed Avg. No Avg. No Z-Value ogl
Due Dates of Days of Days

Average Delay Days Due to Lack of Facilities

OO OO0 00 OO0 o oo oo

08 ¢+
07 +
06 +

04 ¢+
03+
02t

\

oo b
e ——————
(=] j=4 [=] - - —

8 &8 8 8 & & % &

a4 5 > O = b 5 5

o T » & @

w @ Zz2 0o S5 uw = <«

[- - TsweT
i—e— All CLECs

‘ -BR
Measurement t Al CLECs SWBT
48 - 06 1 # Missed Avg. No. Avg. No. Z-Value
Due Dates of Days of Days

0 n/a 200 n/a
0 n/a 750 nfa
o} n/a na nfa
0 nfa 1.00 n/a
0 n/a 3.00 nfa
0 n/a 9.20 nia
0 nia 3.00 nfa
0 n/a 8.00 n/a
0 8.00
0
¢
1

AN CLECs

# Missed Avg. No. Avg. No. Z-Value
Due Dates of Days of Days

0 n/a nfa n/a

¢] nia n/a

0 nia nfa

0 n/a n/a

0 n/a nfa

0 n/a n/a

0] nfa nfa

0 nfa nfa

0 n/a n/a

0 n'a nfa

0 nfa

0

05

UNE Loop and Port Combination - ISDN

—&— All CLECs

- -SWBT
—o—All CLECs

All CLECs SWET 140
# Missed Avg. No. Avg. No. Z-Value
Due Dates of Days of Days 120 ¢ .
0 n/a 2.00 nfa o
0 nfa 750 n/a 1001 . o
0 / / V S .
nia nla n/a 6.0 } o . Dot :
0 n/a 1.00 nfa ’ - . N \ K
0 nfa 3.00 n/a 60 l, R K Y | N
0 n/a 920 n/a A ) .
0 nfa 300 mafy a0t , L Do
0 n/a 8.00 nfa g | - E V!
0 nfa 6.00 nafil 207t " . N
0 nia 11.67 mabl o P ~ '
0 wa e+
8 8 8 8 3 53 5 5 5 5 3 5
0 n/a & g 32 $& £ 2 %5 5 % £ 3 ©
...................................... 3 g 2 8 5 e 2 2 2 3 = 2z
................................................................. OSKSHDSE
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PERFORMANCE MEASUREMENT TRACKING August 2001

Arkansas

Provisioning Specials (Resale) Average Delay Days for SWBT Caused Missed Due Dates

Measuremen All CLECs SWRBT
# Missed Avg. No Avg. No Z-Value
Cue Dates of Days of Days

0
0
0

n/a

so b 1300} 2333 0 aexefEdigiiEEs <4 V| T
0 —&— All CLECs
1 66.00
8] n/a
0 nfa
0 nfa .

) -

0 M

0 % C’g,
<

Digital Subscriber Line (DSL

All CLECs SWBT
# Missed Avg. No. Avg. No. Z-Value
Due Dates of Days of Days 201l .
0 nfa 988 A
0 nfa 7.73 nak PPN S
0 nfa 1665 15 ¢
0 n/a 16.55 . oo A N P SWBT
0 n/a 9.32 n/af 101 N s ', —€—All CLECs
0 n/a 19.84 n/a S ' k
0 n/a 8.79 nfa N
0 nla 274 n/a 5 R
¢} nla 1.69 nfa { “._ e
o nia 255 S Y
s I §8885z5355353
8§ 6 2 & 8 ¢ 52 2 2 3 3 2

Al CLECs
# Missed Avg. No Avg. No. Z-Value
of Days of Days

n/a

'——@— AllCLECs

Dec-00 ¢
Mar-01 &

All CLECs
# Missed Avg. No. Avg. No. Z-Value
Due Dates of Days of Days
4] nfa n/a
0 nfa 10.00 nfa
0 n/a n/a n/a
0 nfa n/a LT} e N N O
0 na n/a nia —&—AllCLECs
o] n/a nia n/a
0 n/a n/a nfa
0 n/a n/a n/a
¢} nfa n/a nfa '
0 n/a n/a n/a p
0 n/a O,OOﬁ; gvg f ff f fff‘—
¢ © 6 & § o © o © g ©o o
0 na & £ 3 2 2 32 3 %2 % %33
» © Z2 a S5 w = <« 3 S5 2 g
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PERFORMANCE MEASUREMENT TRACKING August 2001
Arkansas
Alt CLECs SWBT
# Missed Avg. No Avg. No Z-Value
Due Dates of Days of Days
’7 0 nfa nfa
0 nfa nfa
0 n/a n/a 06 +
0 nia nla o054 DU SWBT
0 n/a va oal 1_—0—A_u CLECs| I
0 n/a nfa 3
o} n/a nfa 031 :
0 nfa nfa
0 n/a n/a
o n/a n/a
0.0 —————————0—0—¢
: 2888323358373
205039000 & 8 2 & 3 » § & & 3 3
0

Measurement All CLECs SWBT
49 - 06 [ # Missed Avg. No. Avg. No. 2Z-Value
Due Dates of Days of Days
0 n/a 8.72
0 nfa 7.04 nfa
[} nfa 546 nfa
0 n/a 16.57 e S MDY N NS A S g
1 7.00 11.04 -0.24 —— All CLECs |
0 n/a 39.64 nfa
1 3.00 7.00 -0.43 A "
0 nia 46.67 nia 100 4 - . .
0 nfa 356 na sod T M /’
0 Y.
0 e s 5 = =t : s s~ s
e € ¢ 9 9 9 o g 9 g o g9

All CLECs SWBT 160.0
# Missed Avg. No. Avg. No. Z-Value 140.0
Due Dates of Days of Days T
nfa 52.00 1200 4+
n/a nfa
n/a 246 1000 +
n/a 29.97 n/a g0+ 4 X g |e---- SWBT
23.00 —&—— All CLECs
600 +
400
200+
00 -
8 88 8 53 5 3 5% &5 § 3 3
Q oy > [+ f =4 £ = s Pl [—4 =1 o
$ 6 2 & 5 & 3 2 28 3 3 2

UNE Loop and Port Combination

WD Reply Attachment C - 108

-1 Measurement ANl CLECs SWBT
49-08 # Missed Avg. No. Avg. No. Z-Value 450 + M
Due Dates of Days of Days 0! , e
o nfa 6.72 na > e
0 nfa 7.04 nia 8.0 T S o
0 nfa 5.46 n/a 300 + N S
0 nfa 16.57 nfa 504 S S N EEEERE sweT
0 nfa 11.04 na »00 4 cooL : —e— All CLECs
0 n/a 39.64 nia . : C .
0 nla 7.00 na 150 1 S V) :
0 n/a 46.67 nia 100 1 ) ' W . .
0 nia 356 nfaf: sogf T ' Ll L
0 nfa 538 nia " T
0.0 —0—0—0—0—0—0——0—0—¢
0 a 192 a S 8 8 85 5 555 5 5 &
0 n/a 10.54 nla 22 2 %2 ¢ 2 ¢ % 2 2 2 %
< 3 [y ] 3 a ) 3 3 5
s © 2z 4 8 & = <« 2 3 S &2




PERFORMANCE MEASUREMENT TRACKING

August 2001

Arkansas

Maintenance - Specials (Resale)

VGPL

Mean Time to Restore (Hours) - Dispatch

Measurement
52 -01

All CLECs

# Trouble
Reports

Mean Time Mean Time
to Restore to Restore

SWBT

- ON -2 0O 2 - OO0 Q0 - 0O

n/a
109.97
nla

5.90
822
664
846
7.99
6.63
5.01
750
7.01
653
522
6.06

~—&—All CLECs

DSL (Digital Subscriber Line)

All CLECs

# Trouble

Reports

Mean Time
to Restore

SWBT/ASI
Mean Time
to Restore

10 O 000 OO0 Oo o

n/a
nfa
nfa
nfa
n/a
n/a
n/a
nia
n/a
n/a
n/a
n/a

2582
2823
52.97
76.19
59.87
3554
80.56
3378
15.07

9.15

o

DDs

—&—All CLECs

Feb-01 ¢

All CLECs

# Trouble
Reports

Mean Time
to Restore

Mean Time
to Restore

n/a
nla
nfa
n/a
n/a
nfa
n/a
n/a
nfa

nfa
n/a
nfa

n/a
n/a

|- -----SWBT
{—#— All CLECs

[

Oct-00 ¢
Nov-00 4L
Dec-00 J

LECs

# Trouble
Reports

Mean Time
to Restore

SWBT
Mean Time
to Restore

O 00 QO 00000 =0

nfa
1.18
n/a
nfa
n/a
nfa
n/a
n/a
nfa
n/a

n'a
453
n/a
378
12,58
n/a

\

Mar-01 Y.

Apr-01 ¢

Jan-01 ¢
Feb-01 @---""~
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PERFORMANCE MEASUREMENT TRACKING

August 2001

# Trouble Mean Time Mean Time
Reports to Restore to Restare

Arkansas
Maintenance - Speciais (Resale) Mean Time to Restore (Hours) - Dispatch
........................ Ty T T TSPy Y PETPTTPE mm— A O SRS NSO g " e
B S
All CLECs SWET 4 10

# Trouble Mean Time Mean Time Z-Value { 051

Reports to Restore to Restore 4
0 nfa na nfal: 08¢
0 n/a nfa maf] 07 1
0 n/a nfa nfa 06 +
0 n/a nfa niaf; as 1 ‘ """ i:/vaBI:rECs
[¢] n/a n/a nfaf (T ¢——AIICLECs
0 nla n/a niak; 04 [
0 na nfa naf] 031
0 nia n/a n/a 02 4
0 nfa nia nfa o1l
Y nfa nla nfa
0 n/a nia nfa oo
0
0

450

352

lo»mw—aoamoo“‘.

1

ISDN - PRI

8.44
922
537
37.30
12.36
8.63
541
17.53
9.38
513
745
8.58

2501

150 4 :

w
[w)
&

200 + ;

<
(=]

Sep-00
Oct-00 4+

Aug-01

All CLECs SWBT

# Trouble Mean Time Mean Time Z-Value

Reports to Restore to Restore
0 n/a 465
0 nfa 349 nfa
1 207 1.65 0.29E;
0 n/a 18.29 n/a
0 n/a 1.76 n/ali
o] nfa 317 naf: .
0 nfa 657 nia
0 nfa 9.26 nfa 404, N
4] n/a 3.91 n/af; 20l N
0 nia 179 A
0 na 8.89 00 $—o—
0 534 2 2 3

........................................................................... 0.3 I's) 2

UNE Loop and Part

Combination - ISDN

Dec-00 ¢
Mar-01 ¢
Apr-01 ¢
May-01 ¢

Aug-01

12 Mo. Total

Al CLECs SWBT
# Trouble Mean Time Mean Time Z-Value
Reports o Restore to Restore
4] nfa 844 n/ag3
0 nfa 922 n/a
0 nfa 537 nfa
o n/a 37.30 n/a
0 n/a 12.36 n‘ag:
0 nfa 8.63
0 n/a 5.41 n/
[ n/a 17.53 n/;
Q nia 9.38
0 513
0 7.45
Y] 858

——AllCLECs
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PERFORMANCE MEASUREMENT TRACKING

August 2001

Arkansas

Maintenance - Specials {Resale) Mean Time to Restore (Hours) - No Dispg'té:h
A AL AR S BB EABESS RS -

All CLECs

# Trouble Mean Time Mean Time

r Reports to Restore to Restore
n/a 225
nia 263
n/a 272
n/a 2721 nfag] .| ,e-7coc
nia 450 IR
nla 243
nfa 1.14
n/a 153
nia 203
n/a 1.96

nfa 1.77

Nov-00 ¢
Feb-01 ¢

OO O D oo OO0 GO oo C

DSL (Digital Sugscnber Line)

Alt CLECs SWBT/ASI

# Trouble Mean Time Mean Time Z-Value
Reports to Restore to Restore

nfa 2209
nfa 13.07
nla 10.10
n/a 51,74
n/a 5386
n/a 10.05
8434
nla 395
nfa 41
n/a 891

na
nfa

All CLECs SWBT
# Trouble Mean Time Mean Time Z-Value

I Reports to Restore to Restore

nfa 005
nfa n/a
n/a Q.08
n/a n/a
n/a n/a
nfa n/a
nfa
n/a
n/a
nfa

n/a

OO0 C 0O O0O0O0DD 00O

Nov-00 ¢+

—4— Al CLECs

\—— ANl CLECs

~—&—All CLECs

All CLECs SWBT
# Trouble Mean Time Mean Time
1o Restore to Restore
nfa n/a
n/a n/a

n/a nia
n/a nfa
n/a n/a
n/a
n/a
n/a
nfa

O o o000 o0 OO
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PERFORMANCE MEASUREMENT TRACKING

August 2001

Arkansas

Maintenance - Specials (Resale)

Mean Time to Restore (Hours) - No Dispatch

nfa

nfa

Measurement All CLECs SWBT
# Trouble Mean Time Mean Time Z-Value
Reports to Restore to Restare
0 n/a n/a nfa
o] nfa n/a n/af:
Q nia nia nfa
0 nfa nfa nfaf;
0 n/a n/a n/af:
0 nla nfa nfaf
o} nfa n/a nfaf:
o} n/a n/a nlaf
0 n/a n/a nfa
0 n/a n/a n/a
4] nfa n/a n/a
0 n/a

ISDN - BRI

n/a

1

All CLECs

# Trouble

Mean Time
to Restore

SWBT
Mean Time
to Restore

Z-Value

O O O O © 0O 0O 0 O O = ©

n/a
0.15
nla
nfa
nia
n/a
nfa
nia
na
nfa
nfa

346
285
1.22
0.89
133
0.62
1.39
1.06
1.40
0.89
0.79

-0.50f;

n/a

00p an

033

ombination -

ISDN - PRI
All CLECs SWBT
# Trouble Mean Time Mean Time Z-Value
Reports 10 Restore to Restore
Q n/a 0.62 nla
0 n/a 263 n/a
0 nfa 0.95 n/i
0 nia 023 nfa
o] n/a 043 n/af
0 n/a 095 n/a
0 nfa 2.96 nfa
0 n/a 0.41 n/a
0 nia 1.13 nia
0 na 263 n/a
0 n/a 0.83
0

Al CLECs

# Trouble

Mean Time
to Restore

SWBT
Mean Time
to Restore

Z-Value

0000000000 OoOO

n/a
n/a
nfa
n/a
n/a
nfa
n/a
n/a
n/a
nia
n/a
n/a

3.46
285
122
0.89
1.33
0.62
1.39
1.06
1.40
0.99
0.79
1.01

10
09 ¢
08 ¢
07 1+
06 T
05+
04 1
03+
02+
01
00

<<+ .- -SWBT 1
S

——All CLEC

Nov-00 ¢

Dec-00 ¢

Jan-01 ¢
Feb-01 4L

Mar-01 {r

Apr-01 ¢

May-01 ¢

Jun-01 4r
Jul-01 ¢

Aug-01

—&—All CLECs

Sep-00

Oct-00 +

Nov-00 4

Jul-01 ¢
Aug-01

———All CLECs

00 $—0—t—0——— O ——
o o 9 9 T = T = = = = e
‘E_ e Q@ 9 <9 E e @ < 2 9 9
5 > P = < > & 3
@ Q Y '] s @ s o () 3 3 g
9w © =z o S5 u = € = 5 <

0.0

b o—®
————0—0——0—0————¢
o o @ o - = e e e
8 8 8 8 58 5% &% 5 5% § & 3§
- o - S — . S o ]
%Ugwmw‘“‘lﬂ:gs
» O =z 4o S5 u =T < = S 4
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PERFORMANCE MEASUREMENT TRACKING

Maintenance - Specials (Resale)

August 2001

Arkansas

)

VGPL

3 Measurement H

Al CLECs

# Trouble
Reports

# Repeat
Reports

% Repeat
Reports

% Repeat
Reports

2 ON 20 = 2 000 =+ 0

O O « OO0 00 0O 0O 0O 0 o

n/a
0.00%
nfa
n/a

n/a

10.44%
16.74%

9.40%

7.48%
11 51%
12.88%
10.40%
11.17%
1257%
12.81%

——All CLECE

8.59%
15.93%

Qct-00 1}
Nov-00 ¢
Dec-00 ¢
Jan-01 ¢
Feb-01 @

DSL {Digital Subscriber Line)

Al CLECs

5 4 # Trauble

# Repeat
Reports

% Repeat
Reports

SWBT/ASI
% Repeat
Reports

o c o oooocooooo

jo o o o oo ocooaoo

n/a
n/a
n/a
nfa
nfa
n/a
nfa
nfa
n/a
nfa

n/a

16.76%
40.82%
44.10%
34.66%
35.84%
28.76%
18.85%

5.08%

8.22%

0.00%

—e— Al CLECs |

0.00%
7.55%

o

DDS

Nov-00 ¢
Dec-00 ¢
Jan-01 @

Mar-01 ¢

Apr-01 4r

Jun-01 ¢

All CLECs

# Trouble
Reports

# Repeat
Reports

% Repeat
Reports

SWBT
% Repeat
Repons

- OO0 O0O0Q OO OO0 OOOoO

jo o oo oo oo o000

n/a
n/a
na
nfa

nfa
nfa
n/a
n/a

0.00%
n/a
0.00%
0.00%
n/a
nla
n/a

------SWBT
—— All CLECs

Qct-00 ¢
Jan-01 @

1 Measurement

All CLECs

53-04 # Trouble

# Repeat
Reports

Reports

Jun-01 @

% Repeat
Reports

0 0 00000000 = O

00 OC 0000 OoO 0o 0o

nla
0.00%
nfa
nfa
n/a

nia
n/a

nfa

n/a

nla
0.00%
n/a
0.00%
0.00%
nia

~—&— All CLECs

Feb-01 @

WD Reply Attachment C - 113




PERFORMANCE MEASUREMENT TRACKING

Maintenance - Specials (Resale)

August 2001

Arkansas

!

DS3

Measurement
53-06

—

All CLECs SWBT

# Trouble
Reports

# Repeat | % Repeat % Repeat
Reports Reports Reports

Z-Value

nfa n/a
nfa nla
n/a nfa
n/a nfa
n/a nfa
nfa n/a
nfa n/a
nfa nia
nfa nfa
nia n/a
nfa nfa

12 Mo. Total

Measurement F

53 - 06

ocflc coocoocoocoooo

g
8
offlc c o cooooeo oo oo

ISDN - BRI

All CLECs SWBT

# Trouble

# Repeat | % Repeat % Repeat
Reports Reports Reparts

Z-Vailue

NEIO = N N =2 0 - VO o N =

0.00% 10.96%
0.00% 16.67%
15.07%
12.99%
15.05%
18.75%
15.28%
20.00%
21.62%
16.67%

OO0 -~ 00000 O0O0DO OO

ISDN - PRI

All CLECs

# Trouble

# Repeat % Repeat % Repeat
Reports Reports Reports

Z-Value

JO 0o 0o 0o 00 0o o~ 00

nfa 0.00%
n/a 17.65%
0.00%
n/a 0.00%
na 10.00%
n/a 10.00%
n/a 0.00%
nfa 0.00%
n/a

o c o ocoo0ooovoooo

UNE”Loop and Port Combination - |SD!

All CLECs SWEBT

# Trouble
Reports

# Repeat % Repeat % Repeat
Reports Reports Reports

©C 0000 O DO OO0 oo o

nfa 10.96%
n/a 16.67%
n/a 15.07%
n/a 12.99%
n/a 15.05%
nfa 18.75%
nla 15.28%
nfa 20.00%
nfa 2162%
nfa 16.67%
n/a 18.52%
12.30%

00000000 C oo

Oct-00 ¢
Nov-00 ¢
Dec-00 ¢
Feb-01 ¢

Nov-00 ¢
Dec-00 ¢
Jan-01 ¢
Mar-01 ¢
Jun-01 4

QOct-00 @
Dec-00 ¢.
Jan0t ¢
Feb-01 ¢
Mar-01 ¢ - °
Jun-01 ¢

Jul-01 &

Oct-00 ¢
Jan-01 ¢

—44— Al CLECs

—e— Al CLECs

—4— Al CLECs
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PERFORMANCE MEASUREMENT TRACKING August 2001

Maintenance - Specials (Resale) Arkansas

Trouble Report Rate (%)

VGPL
Al CLECs SWBT
No. of # Trouble Trouble Trouble
Circuits Reports | Report Rate | Report Rate
120 0.00% 0.39%
121 0.83% 0.47%
109 0.00% 0.30%
151 0.00% 0w = 0671 o0l & A4 vV T
185 0.00% 0.49% 81} L \—— All CLECs
172 0.56% 0.44% : —
185 0.54% 0.39% :
161 0.00% 0.35% 75 .
140 0.71% 0.36% g
1.43% 0.40%
0.00%
0.71%

136

= O N =20« 2 000 =0

Dec-00 ¢
Mar-01 L

Feb-01 +

DSL (Digital Subscriber Line)
All CLECs SWBT/AS!

# Trouble Trouble Trouble
Circuits Reports | Report Rate | Report Rate
nfa 16.16%
nfa 4.71%
n/a 2.84%
n/a 246%  wo@f vt |
3.94% : —— Al CLECs
2.38% )
1.28%
0.54%
0.66%
0.52%
0.29%

Mar-01 ¢
Apr-01 <r

O 000 000COo 000 D

Dec-00 ¢
Feb-01 ¢

OO © O 0 000 Q00 C o

DDS

All CLECs
# Trouble Trouble Trouble Z-Value
Reports | Report Rate | Report Rate

0.00% 0.54%
0.00% 0.00%
0.00% 0.56%

0.00% 0.56% 11 i -SwBT
0.00% wa —&— Al CLECSs

0
0
0
o}
0
0 0.00% 0.00%
o]
0
o}
o]
[
1

0.00% 0.00%
0.00% 0.00%
0.00% 117% :
0.00% asgo b

Dec-00 ¢

0.00%

33.33%

Nov-00 @
Feb-01 ¢
Mar-01 <L
Jun-01 ¢

DS

% Measurement All CLECs
54 -04 # Trouble Trouble Trouble
Circuits Reports | Report Rate | Report Rate
0.00% 0.00%
50.00% 0.84%
0.00% 0.00% :
0.00% 0.85% I L S PO
0.00% 0.88% 5’ —— Al CLECs
0.00% 0.00% ]
0.00% 0.00%
0.00% 1.52%
0.00% 1.52%
313%
4.41%
17.65%

N RNNRNRNNNNDNONNN
O D0 O 00O 00O O - Q

Dec-00 ¢
Jun-01 ¢ *

Feb-01 ¢
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PERFORMANCE MEASUREMENT TRACKING August 2001

Maintenance - Specials (Resale) Arkansas

Trouble Report Rate (%) |

Measurement All CLECs SWBT E{  100.0%
54 - 05 No of | # Trouble Trouble Trouble 90.0% +
Circuits Reports | Report Rate | Report Rate

o 80.0% 1
n/a 0.00%

nfa 0.00% 1 700%
nla 0.00% E 60.0% A

nfa 0.00% 1 s00%
nla 000% :
nfa 0.00% £
n/a 0.00% 300% +
nfa 0.00% f: 20.0% 4+
n/a 0.00% 10.0% -
n/a 0.00%
0 00%
n/a 0.00%

—&— Al CLECs
40.0%

0.0%

jo oo ooo0ocooooo
jo o o oo o0coooooo

Dec-00 ¢
Jan-01 ¢

o

iSDN - BRI

All CLECs SWBT

# Trouble Trouble Trouble
Reports | Report Rate | Report Rate
46 217% 367%
47 4.26% 293%
47 0.00% 3.50%
46 0.00% 3.69%
46 435% 4.36%
42 2.38% 2.99%
38 0.00% 337%
39 2.56% 3.49%
5.26% 3.44%
5.13% 4.67%
263% 3.65%

0.00%

All CLECs
No. of | # Trouble Trouble Trouble

Circuits | Reports | Report Rate { Report Rate
99 0.00% 0.02%
0.00% 0.04%
1.01% 0.01%
0.00% 0.01%
0.00% 0.02%
0.00% 002%
0.00% 0.02%
0.00% 0.03%
0.00% 0.02%
0.00%
0.00%
0.00%

(=R~ IS B o B = I = BN = = I RN I =

UNE Loop and Port Col
All CLECs

# Troubie Trouble Trouble
Reports | Report Rate | Report Rate

nla 3.67%
nfa 293%
n/a 3.50%
nla 3.69%
nla 4.36%
n/a 2.99%
nfa 337%
nfa 3.49%
3.44%
4.67%
3.65%
552%

-—&—All CLECs

SCoooco oo oo oo

Jan-01 J»
Feb-01 T
Mar-01 ¢




August 2001
Arkansas

PERFORMANCE MEASUREMENT TRACKING
Provisioning - Unbundled Network Elements (UNE)

Average Installation Interval (Days)

............... ORI IO
- - All Data and Charts - All CLECs Combined
8.0 dB Loop
55-01 1-10 Loops 11-20 Loops 20 + Loops
:i* (Target = 3 Days) (Target = 7 Days) (Target = 10 Days)
# Orders | Avg. Days | #Orders | Avg Days | # Orders | Avg. Days
r 259 24 0 nla 0 nfa
502 27 3 27 0 n/a
196 24 1 0 0 nfa 56*—
103 21 1 40 0 nfa Loops
166 23 1 40 0 nfa —g—11-20
114 20 0 nfa o] nla t.oops
159 24 o} nfa 0 nfa --¥--1-10
162 25 0 0 nfa Loops
133 22 1 0
160 27 0 [¢]
129 27 3 o}
242 24 5 Q
5 0 I o
5.0 dB Loop
1-10 Loops 11-20 Loops 20 + Loops j
(Target = 3 Days) (Target = 7 Days) (Target = 10 Days}
# Orders | Avg. Days | # Orders | Avg. Days | #Orders | Avg. Days
3 1.0 1 4.0 s} nfa
7 27 o] nfa 0 n/a
4 25 0 nfa 0 nia §
0 nfa 0 n/a 0 na |
2 0.5 o nfa o] n/a
0 n/a 0 nfa 0
3 20 0] nfa 0
4 25 o} 0
0 n/a 0 o}
1 3.0 0 C
0 4] 0
0 4} 0

DS1{ Loop

BRI Loop .
1.10 Loops 11-20 Loops 20 + Loops F
(Target = 4 Days) (Target = 10 Days) (Target = Negotiated) |
# Orders | Avg. Days | #Orders | Avg. Days | #Orders | Avg. Days [
4 3.0 o} n/a 0 n/a
3 24 0 n/a 0 nia
2 20 0 nfa [o} n/a [
0 n/a 0 nfa 0 nfa
] 23 0 n/a 0
5 24 o} nfa 0
4 20 0 nla 0
3 27 0 nfa 0
5 34 s} nfa [}
6 33 0 nfa 0
5 28 0 nla 0
0 28 0 nla o]
[¥]

1-10 Loops 11-20 Loops 20 + Loops
{Target = 3 Days) (Target = 7 Days) (Target = 10 Days) :
#Orders | Avg. Days | #Orders | Avg Days | #Orders | Avg. Days [
1 46 0 nfa [+] n/a

24 38 ¢} nia 0 n/a
19 56 0 n/a 0 nfa
15 42 o nfa 0 g

21 26 0 nla a

16 23 0 o}

3 33 o} 0

20 26 o] 0

11 3.0 0 0

29 V) 0

¢] a

(4] 0

0
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